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Why?

• A steady increase in the volum of research

• A systematic approach to excisiting research 
literature will strengthen the contribution of your 
own research

• Technology enables review of literature that was 
impossible earlier
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Type of systematic reviews 1
• Aggregative reviews

• often used to make empirical statements (within agreed conceptual perspectives) to 
inform decision making instrumentally

• E.g. “What do we know about the effects of intervention X?”

• Configurative reviews
• often used to develop concepts and enlightenment

• E.g. “How has the use of video technology been used in higher education over the 
past fifty years?”

• Open versus narrow question formulations
• “How has the use of video technology been used un higher education?”

versus

• “How can simulation improve nursing students’ ability to respond to stroke 
patience?”

According to my colleague Hege Hermansen, OsloMet 3



Type of systematic reviews 2
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Munn, Z., Peters, M. D., Stern, C., Tufanaru, C., McArthur, A., & Aromataris, E. (2018). Systematic 

review or scoping review? Guidance for authors when choosing between a systematic or scoping 

review approach. BMC medical research methodology, 18(1), 1-7. 



PRISMA website (https://www.prisma-statement.org/
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To plan - one example: 

Theme: Literature review on e-learning and organizational change in higher education

Type of review Scoping review 

Objective(s) 

Inclusion/exclusion criteria

Information sources

Review protocol

Analytical strategy
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To plan - one 
example: 

Theme: 
Literature 
review on e-
learning and 
organizational 
change in higher 
education
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Type of review Scoping review 

Objective(s) The objective in this scoping review is to 

examine how published, peer review studies 

have addressed the relationship between the 

growth of e-learning and organizational change 

in higher education institutions in the period 

2010-2021

Inclusion/exclusion 

criteria

Information sources

Review protocol



Criteria selection
Criteria must correspond to the purpose and the scope 
of the review

Typical issues to consider
Time period

Language

Empirical or theoretical research

Type of informants

Methodological or theoretical perspectives

Thematic focus etc. 
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To plan - one 
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Theme: 
Literature 
review on e-
learning and 
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Type of review Scoping review 

Objective(s) The objective in this scoping review is to 

examine how published, peer review studies 

have addressed the relationship between the 

growth of e-learning and organizational change 

in higher education institutions in the period 

2010-2021

Inclusion/exclusion 

criteria

Years 2010- 2021

Peer reviewed 

Journal articles

English

Empirical/theoretical

Information sources

Review protocol
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Literature 
review on e-
learning and 
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Type of review Scoping review 

Objective(s) The objective in this scoping review is to 

examine how published, peer review studies 

have addressed the relationship between the 

growth of e-learning and organizational change 

in higher education institutions in the period 

2010-2021

Inclusion/exclusion 

criteria

Years 2010- 2021

Peer reviewed 

Journal articles

English

Empirical/theoretical

Information sources Academic Search Premier, ERIC, Education 

Source, Scopus

Review protocol



Search terms

Important to identity established keywords within your field
e-learning, technology-enhanced learning, digitally mediated 
learning, computers and education, online learning, blended learning, 
digital education, learning technologies etc. 

Identifying synonyms
Higher education – tertiary education – post secondary education 
Technology-enhanced learning – digital learning etc.

Broad vs narrow search terms
Organization, institution, change transformation, transition etc.
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Type of review Scoping review 

Objective(s) The objective in this scoping review is to 

examine how published, peer review studies 

have addressed the relationship between the 

growth of e-learning and organizational change 

in higher education institutions in the period 

2010-2021

Inclusion/exclusion 

criteria

Years 2010- 2021

Peer reviewed 

Journal articles

English

Empirical/theoretical

Information sources Academic Search Premier, ERIC, Education 

Source, Scopus

Review protocol E-learning, digital learning, distance learning, hybrid 

learning, electronic learning, MOOC, massive open

online courses, webbased, teaching, training, 

instruction, flipped learning, virutal learning

Higher education, college, post-secondary, 

academia

Organization, change, transformation, institution, 

transition
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Final review protocol 



Search results

Total no. of references from all databases 
combined: 381. 

After deduplication: 244 



• Multitude og qulititive
and quantitative
methods and analytical
strategies

100 different 

journals



rayyan.ai
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Collaborating tool
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Example 1: 
Working on working 
together. A systematic 
review on how healthcare 
professionals contribute to 
interprofessional 
collaboration 

Evert Schot, Lars Tummers & Mirko Noordegraaf
(2020). Working on working together. A 
systematic review on how healthcare 
professionals contribute to interprofessional 
collaboration, Journal of Interprofessional Care, 
34:3, 332-342, DOI: 
10.1080/13561820.2019.1636007
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Type of review Systematic review 

Objective(s) In what ways and why do healthcare 

professionals contribute to interprofessional 

collaboration? In doing so, we also focus on 

differences between professions and specific 

collaborative contexts, and on evidence of the 

effects of their contributions.

Inclusion/exclusion criteria • Studies deal with actions of professionals 

that are seen to contribute to 

interprofessional collaboration.

• Studies are conducted within healthcare. 

• Empirical studies. 

• Peer-reviewed journals  

• Written in English

Information sources Scopus and Web of Science (January – May 

2017) and Medline (May 2019).

Review protocol ● One of the following: [interprofessional], 

[interprofessional], [multidisciplinary], 

[interdisciplinary], [interorganizational], 

[interagency], [inter-agency], AND ● One of the 

following: [collaboration], [collaborative 

practice], [cooperation], [network*], [team*], 

[integrat*], AND ● One of the following: 

[healthcare], [care], AND ● [professional].

Analytical strategy 1. coded relevant fragments from the included 

studies, 2. inductive coding of the fragments



Selection process – flow diagram
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Characteristics of the studies that were reviewed
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Example 2: 
A systematic review of the 
knowledge, attitudes and 
perceptions of health and 
social care professionals 
towards people with 
learning disabilities and 
mental health problems

23

Type of review Systematic review 

Objective(s) In what ways and why do healthcare The review aimed to investigate the 

attitudes of health and social care  professionals  towards  people  with  

learning  disabilities  and mental health problems

Inclusion/exclusion 

criteria

• Quantitative studies 

• Published in English 

• Between 2006 and June 2020

• medical staff, nurses, therapists, psychologists or social workers.

• Excluded: studies that focus on efficacy of staff training programes, health 

and social care professionals’ views on efficacy of specific intervention 

targeted to people with learning disabilities and mental health problems, 

and health and social care professionals’ attitudes towards sexuality or 

parenting issues in people with learning disabilities + review articles, 

conference proceedings, book chapters, case and qualitative studies
Information sources MEDLINE, PubMed and OVID
Review protocol

Analytical strategy Descriptive + quality assessment tool developed by Sale and Brazil 

(2004) that focused on evaluating the internal and external validity of the 

quantitative studies to determine their quality.

Ee, J., Stenfert Kroese, B., & Rose, J. 

(2021). A systematic review of the 

knowledge, attitudes and 

perceptions of health and social 

care professionals towards people 

with learning disabilities and 

mental health problems. British 

Journal of Learning Disabilities. 



Selection process –
flow chart (not in the 

article)
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Some challenges

Titles are not descriptive enough
Abstracts are often badly written => full text reading is necessary 
to assess if the article matches selection criteria
Relatively time consuming
Search bases can vary in quality – library support makes a big 
difference
There will usually be relevant studies that are not included in your 
searches => «snowballing»
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